CarePartners Member Guide

The CarePartners Member Guide is a handbook provided to all enrollees in CarePartners.  It explains what services are provided to CarePartners enrollees, the role of CarePartners staff, and how to use CarePartners services.  It employs both direct narrative description and also the use of testimonials to convey key messages.  The Guide was written by an expert in plain language and low literacy, and designed to be a handbook members would not be ashamed to “leave out on their coffee table.”  It was tested with focus groups of enrollees to assure that the key messages we wanted to convey were done effectively.  

