Jackson, Mississippi

The Hinds County Health Alliance will serve as a “hub” for “distribution, education and case management” of targeted ER users.  Medicaid clients who receive emergency room care for conditions that can be treated in a more appropriate setting will, after treatment, be referred to the Alliance.  An ER clinician will refer the individual to the Alliance if he/she determines that the condition prompting the visit was not appropriate for ER treatment.
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Before leaving the hospital ER, the patient will have the opportunity to sign a consent form (Gift “A”) for release of information to the Alliance.  The Alliance has a web-based connectivity that will facilitate this process.  The Alliance will follow-up with the patient and inform the ER about future options; i.e., participating primary care options, hours for receiving walk-ins (Gift “B”) and, eventually, a 24-7 nurse triage call-center.

